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Cause Mapping is a Root Cause Analysis method that captures basic
cause-and-effect relationships supported with evidence.

CAUSE MAPPING

Problem Solving « Incident Investigation « Root Cause Analysis

In a grueling rescue effort, 427 people were saved from a passenger ferry, Norman Atlantic, which Step Problem \F/,thrst:e
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- For a free copy of our Root Cause Analysis Template in
Evidence: 1t Microsoft Excel, used to create this page, visit our web site.
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