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Cause Mapping is a Root Cause Analysis method that captures basic
cause-and-effect relationships supported with evidence.

CAUSE MAPPING

Problem Solving « Incident Investigation « Root Cause Analysis
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NOTE: Read the Cause Map from left to right with the
phrase "Was Caused By" in place of each arrow.

Photo of investigators at accident site. Taken by the Nation

Cause Map
Driver of vehicle and 5 passengers on train killed
On February 3, 2015, an SUV was struck by a commuter train near
Valhalla, New York. The driver of the vehicle and 5 train passengers
were killed in the accident. Eyewitnesses have stated that the SUV was
hit by a crossing gate as it descended. The driver pulled the SUV
forward onto the tracks rather than backing up and the train struck the
vehicle shortly after. Investigators don’t know why the driver stopped
on the tracks, but initial reports are that all safety features, such as the
crossing gate, signs and train horn, were functioning properly at the ?
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Commuter train hit SUV at railroad crossing

February 3, 2015
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